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Animal Magic Family Pet Retreat Ltd. 14534240   |   Sheep Hills, White Hill, Oakworth, Keighley, BD22 0QJ

      @animalmagicfamilykeighley          @animalmagicfamily

      Animal Magic Family Pet Retreat

www.animalmagicfamily.co.uk
hello@animalmagicfamily.co.uk 
0330 043 4550
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We provide 5* boarding for all types of pet at our amazing location
in Yorkshire! With both indoor and outdoor areas and in a peaceful
setting - you can feel assured knowing that you have found the 
ultimate in pet holiday provision!

Benefits

•	 This service is available to non-members.

•	 Spacious and comfortable accommodation for Bunnies, Guinea Pigs                   

and Tortoises.

•	 Indoor space for Rodents, Birds and Reptiles (cage / vivarium to be provided).

•	 All rooms and enclosures are cleaned daily and thoroughly disinfected 

between each use.

•	 We have secure outdoor enclosures suitable for a variety of pets.

•	 We give lots of love, care and attention throughout each day.

•	 We can groom and pamper your pet as per your requirements (additional   

fee applies).

•	 We have cloud based CCTV to all indoor areas.

•	 You will receive regular photographs and updates of how your pet is           

getting on.

•	 Prices exclude food and bedding. We have supplies available to purchase for 

use during your pets stay with us.

•	 We are fully licensed with Bradford Council: 614914/136202.
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CLIENT REGISTRATION
Full Name of Owner

Address

Telephone Numbers

Email Address

Designated Emergency Contact When Away

Registered Veterinary Surgeon & 
Telephone Number
Annual Vaccinations Due (All Canine
Vaccinations are Mandatory and a Photo /
Copy of Each Record Must be Provided)
Microchip Number (Mandatory for Dogs)

Neutered On

Pet Name

Pet Type, Sex & Breed

Date of Birth / Age

Please List Any Behavioural Problems

Please List Any Medical History (Which is or
May be a Recurring Problem in Future) -
Including Allergies

In the Event of a Medical Emergency Whilst in
The Care of AMF (Especially if Requiring
Euthansia) - Would You Prefer to be Notified
Immediately or Wait Until you Return Home? 
Is This Pet Insured?

Medication to be Administered

PLEASE NOTE
PETS IN OUR CARE WILL ALWAYS BE KEPT IN A SECURELY ENCLOSED AREA.
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£  4.00 Rodent / Reptile / Bird (using their own cage or vivarium)
£  5.00 Guinea Pig
£  7 .50 Rabbit Hutch
£10.00 Rabbit Chalet
£15.00 Bedroom (damages must be paid for)
£  2.00 Per Additional Pet (if sharing accommodation)
£  0.50 Pet Chauffeur Travel Charge (per mile)

All prices exclude VAT.

Arrival and Departure Times Strictly Between

9:30am and 10:30am
4:30pm and 5:30pm

No arrivals or departures on Sundays.
Specific times to be discussed at the time of booking.

•	 Pellets, greens and hay are available to purchase on site.
•	 Newspaper, shavings, straw and Readigrass are included in the fee.
•	 Please send any toys or items your pet(s) are comfortable with – though we do have lots here, so 

it is not mandatory to send anything!
•	 Please leave your pet carrier with us – so we can use it to carry your pet(s) to the outdoor exercise 

area (if relevant!).
•	 Only pets from the same family will board together. If your pets need to be boarded in separate 

accommodation, the main fee will apply per pet.
•	 Indoor pets should come with their own cage / accommodation, bowls, water bottle and 

belongings.
•	 Unless the weather is extreme, pets will be taken to an outdoor run for at least one hour per day. 

If it is a nice day, and you are happy with it – they can stay in the run all day. Please specify your 
requirements upon drop off.

•	 If you have rescued your pets(s) (from any individual or organisation), please inform us of as much 
history as you are aware.

•	 All pets must be fully vaccinated as per their breed recommendations (rabbits to include at 
least: Myxomatosis and RVHD). A photo / copy of your vaccination, flea and worming treatment 
records as relevant must be emailed / handed to us prior to the commencement of your booking.                 
Our email address is: hello@animalmagicfamily.co.uk

•	 Under no circumstances should you send your pet to us if fleas are suspected / seen. PLEASE 
check for them regularly and treat as necessary. Do your best to keep your home flea-free! You 
MUST ensure treatment is administered before sending your pet to us for any boarding booking, 
and evidence must be provided.

•	 Please be honest about behavioural problems.
•	 If your pet requires any medication during their stay, please remember to hand us the product(s) 

with clear instructions – in writing.

hello@animalmagicfamily.co.uk 
0330 043 4550
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TERMS AND CONDITIONS
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•	 Please let us know if your pet is not allowed any treats or has any specific dietary requirements.
•	 We are fully insured and hold a Licence from the Local Authority.
•	 Though it is very unlikely injuries will occur during your boarding booking, we have the advantage 

of hosting our own veterinary practice on site, therefore we are able to treat any injuries or health 
concerns immediately. However, we will need your pet to be registered in order to carry out 
treatment so please consider doing this before leaving your pet with us.

Payment Conditions (Pet Boarding)

•	 A 50% non-refundable deposit is required to confirm any Pet Boarding booking. The balance is 
due the day before the booking commences.

• 	 If you cancel and do not cancel with at least 14 days notice of your booking, the balance will still 
be payable.

• 	 We do not accept cheques. Cash, bank transfer or card payment only please! Card payments will 
be subject to an additional fee which will be calculated at 2% of your total booking fee.

• 	 We take bookings in advance (even a year!) and can usually accommodate last minute bookings 
too.

hello@animalmagicfamily.co.uk 
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PRINT NAME

SIGNED

DATE
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